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Center for Teaching Excellence to Advance Learning 
Course Design Demands a New 
Resilience: Developing Inclusive and 
Flexible Courses 
Jenn Shinaberger; director; CeTEAL
As faculty prepare for Fall 2020, racial justice and 
COVID-19 are front-of-mind. Faculty are challenged to 
teach in new ways, whether deeply considering how social 
justice is integrated into a discipline, designing courses for 
flexible formats, or acquiring new technology skills to 
deliver learning. Faculty developers are also challenged to 
provide programming that is responsive to the needs of a 
classroom in an uncertain future.
Resilient pedagogy or pedagogy of resilience, an emergent 
model, offers suggestions and ways forward for designing 
flexible content that is inclusive and usable across many 
different delivery modalities. One of the main takeaways 
from this model is a design-it-one-time approach. Any activities that are designed 
should be usable in any format — face-to-face, hybrid, synchronous online, or 
asynchronous online. 
This past spring, we saw, more than ever, the inequities and challenges that our 
students face. A resilient pedagogy calls for attention to universal design so all students 
can access our courses. Some scholars argue that resilient pedagogy must also include a 
trauma-informed approach and anti-racist pedagogy. We are challenged to rethink 
pedagogy at micro-, meso-, and macro-levels. We can do better. We must do better.
In this issue of CeTEAL News, we share tips and tools to help faculty begin to address 
the need to design flexible content for classes that must be ready for any teaching 
modality we might face in the fall. Teaching under new and somewhat uncertain 
circumstances is challenging, but CeTEAL is here to provide support from planning 
through implementation of your updated flexible classes. Our staff of instructional 
designers and technologists are providing professional development sessions and are 
available for individual, confidential consultations. 
Beyond updating your courses to flex with the demands of COVID-19, we challenge 
you to dive into the many learning opportunities offered by the Division of Diversity, 
Equity and Inclusion to inform your new course design.
 Tips and Tools for Flexible Instruction — July/August 2020    
CeTEALNews
Moodle 3.6 Upgraded with New Tools and 
Functionality 
In December 2019, Coastal Carolina 
University moved to Moodle version 3.6…
Using Zotero and Mendeley for 
Collaboration and the Classroom 
What is a citation manager? Citation 
management tools allow you to download…
Formative Assessment with Microsoft  
Forms 
Formative assessment is an effective way to 
gather low-stakes feedback that benefits… 
Zoom Offers Options for Flexible Course 
Meetings and Group Work 
CCU has adopted two campuswide 
webconferencing platforms: Zoom and… 
VoiceThread Offers Multiple Means of 
Engagement and Moodle Integration  
VoiceThread (VT) is now integrated in 
Moodle! I am very excited that CCU now… 
Using Edpuzzle to Add Interactions to 
Your Online Videos 
Edpuzzle is a free website whose tagline is 
“make any video a lesson.” The magic of… 
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F R O M  T H E  D I R E C T O R  
Jenn Shinaberger, M.S.Ed., MPIA
In this issue of 
CeTEAL News, we 
share tips and tools 
to assist faculty as 
you prepare your 
classes for the 
upcoming fall 
semester. The staff 
of CeTEAL along 
with external 
writers from the 
Coastal Office of Online Learning (COOL) 
offer information on instructional 
technology tools that support flexible 
teaching and tips for designing and teaching 
classes that can function in a flexible 
environment.
Faculty Senate approved a defined list of 
class modalities (see Page 3), and for many, 
these will require new methods of teaching 
as well as new technologies to engage 
students in a digital environment. These 
class modalities will allow faculty to build 
courses that are more durable in the face of 
future public health challenges and natural 
disaster events, but will also allow faculty to 
have more flexibility with their teaching. 
As the summer progresses, we hope faculty 
will take advantage of CeTEAL services to 
get ready for fall. CeTEAL staff offer 
individual confidential consultations to help 
faculty with course design and pedagogy, 
and we can help address the challenges and 
questions you face as you move your 
teaching into new modalities. Our staff are 
experienced teachers and course designers, 
and we would welcome the opportunity to 
assist you. Please review our staff list on the 
last page of this newsletter to find the 
individual or individuals whose skills best 
mesh with your course design needs. We are 
happy to meet with you via Teams, Zoom, 
phone, or email.
Enjoy the rest of your summer. 
We are here to help!
-Jenn
A thank you to all of those who contributed to 
CeTEAL News… 
After eight years of collecting your articles, tips and resources, and 
organizing them into the CeTEAL News, I am sad to say this is my final 
issue. Just before this issue went to University Marketing and 
Communication for editing, I found out that I will no longer be part of 
the CeTEAL group and will no longer be editing CeTEAL News. 
I would like to thank everyone who has contributed to the newsletter 
over the years. I appreciate the time and effort it took to write, and I 
appreciate your willingness to share ideas, experiences, stories, tips, and 
resources with your colleagues. I have learned so much from all of you.
As the University moves forward and tackles new challenges in teaching 
and learning, I hope you will all continue to share your knowledge and 
experiences with your fellow faculty and staff. Perhaps through a new 
CeTEAL News or through other platforms. If we can continue to support 
each other and share our wisdom, we will all be better for it.
I hope to see you all again soon—in person. Meanwhile, I will still be at 
CCU working hard to support you and my new colleagues in the Coastal 
Office of Online Learning, so you can still reach me at 
tgaskin@coastal.edu. 
(If I had known it would be my last newsletter, perhaps I would have…ahhh 
well…too late to think on that now…)
-Tracy Gaskin
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Tips and Tools for Flexible Instruction
C E T E A L  N E W S
VoiceThread and 
Moodle Integration  
Jean Bennett; assistant director; CeTEAL
VoiceThread (VT) 
is now integrated 
in Moodle! I am 
very excited that 
CCU now has 
this capability. In 
2012, I started 
using VT and 
have not stopped. 
Let me explain 
the wonderful 
possibilities that 
you may find will 
fit your mode of course delivery (flex) and 
engage your students. 
First, VT is accessible in several ways. 
Differently abled users’ needs are served 
through the design and methods provided. 
Mobile users have app options based on their 
devices. The cloud application, when using 
the web-based version, requires an up-to-date 
web browser of either Chrome or Firefox.
Second, VT is integrated in Moodle and the 
setup is through the “External” tool.  You can 
select to have grades from the VT pushed to 
the Moodle gradebook and there is only a 
one-time sign-on.  
Third, and most importantly, VT allows for 
universal design for learning (UDL). In this 
platform you may create a VT that allows for 
multiple means of engagement, 
representation, action and expression. In the 
multimodal platform you may upload media, 
comment and annotate, and share with 
others. You may direct record a video in VT 
and then students may record video, audio, 
or text comments. 
Finally, the evidence for VT promoting 
student engagement and building community 
is demonstrated in the research. In one study 
of both graduate and undergraduate 
students, when students were asked what 
they like about using VT for discussion, they 
responded that using VT “improved the 
depth of my response” and “allowed me to 
express my opinions.” Students also 
responded that VT made the online class 
more interactive and intimate, and provided 
access to student voice (Kirby and Hulan, 
2016). Graduate students reported their 
experiences with VT as positive, along with 
providing more social cues such as emotion 
and facial expression which helped them 
interpret meaning (Ching and Hsu, 2013). 
With VT the students felt better connected 
with the instructor and other students (Ching 
and Hsu, 2013; Kirby and Hulan, 2016).
If you would like to read more on this topic 
visit the VoiceThread Research Higher 
Education webpage (voicethread.com/
research-categories/higher-ed/) or search the 
Kimbel Library databases on these topics.   
If you would like to learn more please contact 
CeTEAL and COOL. 
References
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Zoom Offers Options 
for Flexible Course 
Meetings and Group 
Work 
George Warriner, instructional technology trainer; 
Coastal Office of Online Learning
CCU has adopted 
two campuswide 
webconferencing 
platforms: Zoom 
and Microsoft 
Teams. While 
Microsoft Teams 
does allow for a 
very immersed 
experience that 
allows blog-style 
form chats, private 
channels, file 
storage, etc., the most prevalent use is its 
webconferencing capabilities. As of June 
2020, CCU has integrated a campus-wide 
license for Zoom for faculty and staff that 
will enable all faculty and staff the ability to 
host and schedule Zoom sessions with 
colleagues and students. 
The advantage of Zoom is that it is a very 
intuitive webconferencing tool that can be
Instructional 
Modalities Approved 
for Fall 2020 
In June, the Faculty Senate approved 
the following instructional 
modalities for the Fall semester. 
These modes of instruction are 
designed to address the needs of 
faculty and students in the face of 
COVID-19 and its potential effects. 
Flex 
Face-to-face with streaming 
(synchronous). Students will be 
able to move from face-to-face to 
online learning based on health 
status.
Hybrid 
Some face-to-face class meetings 
(streamed synchronously and pre-
scheduled) with some online 
instruction (asynchronous or 
synchronous) 
Online – Synchronous 
Priority modality for at-risk 
instructors and students. Online 
instruction occurs during assigned 
class time with students logging in 
and participating in real time. 
Online – Asynchronous 
Priority modality for at-risk 
instructors and students. Online 
instruction primarily delivered via 
uploaded readings, documents, 
video lectures, multimedia 
resources, etc. May also include 
synchronous elements (e.g., office 
hours, student check-ins). 
For more information on designing your 
courses to work with these instructional 
modalities, contact CeTEAL at 
ceteal@coastal.edu.
Continued on Page 5.
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Using Zotero and 
Mendeley for 
Collaboration and the 
Classroom 
Kimberly Foster; information literacy librarian/assistant 
librarian; Kimbel Library
Elif Gokbel; instructional designer and technologist; 
CeTEAL
What is a citation 
manager? 
Citation 
management tools 
allow you to 
download citations 
and articles from 
various websites 
and databases, 
electronically store 
and organize the 
citations, annotate 
and highlight 
articles, format 
bibliographies and 
in-text citations in 
many citations 
styles, and share 
references with 
others around the 
world. We 
recommend Zotero 
and Mendeley as 
the best free 
options for CCU 
faculty, students, 
and researchers. 
When deciding which one to use, we suggest 
you might consider your research habits, 
word processing software, and collaboration/
sharing needs.
Common features of citation managers
First, Zotero and Mendeley are both free for 
anyone, and you only pay if you exceed your 
free storage limit (300 MB for Zotero, 2 GB for 
Mendeley). Each of these tools has a web 
importer which can allow you to capture 
snapshots of webpages, library catalog and 
database searches, and to export PDF articles. 
You can also add value to your research by 
adding notes and annotations, or by attaching 
related files (Word, PDF, PPT, etc.) to your 
citations. There are Microsoft Word plug-ins 
that allow you to create dynamic citations and 
bibliographies, which will update is changes 
are made to the citation. Finally, Zotero and 
Mendeley both have desktop, web, and 
mobile applications.
Differences between Mendeley and Zotero 
While Mendeley and Zotero have many 
functions in common, there are some major 
differences: 1) Mendeley has a native PDF 
viewer and annotater, while Zotero utilizes 
whichever program is available on the users’ 
machine; 2) there are limits on the size and 
number of groups in Mendeley, while group 
options are unlimited in Zotero; 3) Mendeley 
is offered by Elsevier, while Zotero is open 
source; and 4) Mendeley has a social aspect, 
while Zotero does not. Which software you 
use will depend on your needs. We 
recommend trying out both to see if there is 
one you prefer, as the interface also differs. 
Using citation managers for collaboration
The primary form of collaboration in Zotero is 
in sharing a library of references. Zotero offers 
three types of groups: private groups, which 
are hidden, invitation only, and allow files to 
be shared between members; public, closed 
membership, in which the library of citations 
is open for others to view, but not edit; and 
public, open membership, which anyone can 
join, but in which file-sharing is not available. 
Private groups, which are unlimited in size, 
can be an ideal way to share resources with 
colleagues and co-authors. 
In terms of collaboration on Mendeley, you 
can share your citations and collaborate with 
other researchers publicly, and Mendeley can 
create private groups, which is limited to one 
group with three people in the free version. 
Using citation managers in class
There are a few popular ways to use 
Mendeley in your online and traditional 
classrooms. First, you can have your students 
work individually or collaboratively (in pairs) 
on PDF management and annotation, and 
citation organization for journal articles, book 
chapters, and student-created papers. This 
can allow your students practice how to 
synthesize and critique information 
collaboratively. These practices are critical for 
preparing the students to write their master’s 
theses and dissertations. Second, you can ask 
your students create groups individually on 
Mendeley and invite you to the group which 
could allow you monitor their progress. 
Mendeley’s powerful social networking also 
offers several ways to engage your students. 
You can ask your students follow popular 
researchers or most recent research 
publications and projects. You can have them 
join public groups based on interest and be a 
part of scholarly conversations. What they 
have learned from these social profiles and 
platforms can be used in classroom 
discussions or peer teaching. 
You can use Zotero in class to make libraries 
of required or suggested readings available to 
students (just remember, for copyright 
reasons, link to the articles!), divvy up article 
annotations for a crowd-sourced study aid 
using the notes field, and collaboratively 
create reference lists. You can also ask 
students to make libraries in groups, and 
periodically check the progress of their 
bibliographies, as you could with Mendeley. It 
could make an interesting change from a 
traditional annotated bibliography! 
Learn more
Mendeley and Zotero are both great tools for 
working with colleagues and students, and 
you can use them in HyFlex, hybrid, or F2F 
courses. If you would like to learn more about 
citation management tools and their 
applications in research and teaching, watch 
for our CeTEAL session, Research and 
Teaching: Using Mendeley and Zotero for 
Collaboration and the Classroom. 
Tips and Tools for Flexible Instruction
Kimberly Foster
Elif Gokbel
Looking for motivation, 
support, and feedback for 
your writing projects? Join a 
CeTEAL writing circle. 
Writing Circle 
Writing Circles are more than just a time to 
get together and write. Each circle 
incorporates a process to complete a 
written document or presentation. The 
circles require a commitment from the 
participants to attend the sessions and 
complete the assignments given. Each 
participant is given an opportunity to 
develop his or her ideas for a project and is 
provided with strategies and tools to help 
complete the project. As part of the process, 
participants have the opportunity to receive 
strength-based feedback from their peers. 
 
Writing with Colleagues 
Writing with Colleagues is a less structured 
but equally supportive writing group that 
provides motivation, support, and feedback 
for your writing projects. Most people in a 
Writing with Colleagues group will have 
completed a Writing Circle before joining. 
C E T E A L  N E W S
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Moodle 3.6 Upgraded 
with New Tools and 
Functionality 
Kiara Hurt, senior course management system 
administrator, Coastal Office of Online Learning
In December 2019, 
Coastal Carolina 
University moved 
to Moodle version 
3.6. With this large 
upgrade followed 
new functionality 
and tools. Some of 
the newest 
features include:
• Activities and 
resources 
within courses can be easily duplicated 
and located.
• An upgraded messaging experience 
makes it easier for instructors to message 
groups and for students to message group 
members.
• The course format options have been 
expanded to include a tiles format.
• The ability to record audio and video is 
embedded directly into the text editors.
• A new report feature has been added that 
allows instructors to change the dates for 
activities in one designated place. 
• Instructors can now enter grades over 100 
in the Moodle gradebook. 
• Since the campus’ adoption of Zoom, the 
tool can now be added into Moodle 
courses as an external tool.
• Echo360 is now embedded directly into 
the text editor.
• A host of new tools and integrations have 
been added also (Labster, Chalk and Wire, 
Lumen Learning, VoiceThread, 
Hypothesis, a new Academic Honesty 
statement for quizzes, etc.).
If there are features you are interested in 
seeing integrated within Moodle or you want 
us to explore, please let us know by 
submitting a feature request. The Coastal 
Office of Online Learning provides support 
for Moodle and other third-party tools. To 
learn more about what we do and training 
opportunities, visit us online.
Zoom Offers Options for Flexible Course 
Meetings and Group Work 
Continued from Page 3
used by faculty, staff, and students. Zoom 
can be used to schedule one-time meetings 
or long-term recurring meeting spaces that 
can be used for the entirety of a semester 
without the need to create a new meeting 
link for each session. 
The most common question that has arisen 
from this recent rollout is how to create a 
recurring meeting link that can be used 
multiple times. One thing to note: recurring 
links remain active until the link is either 
deleted or remains idle for a period of 365 
days. Below are instructions on how to 
create a recurring Zoom meeting link:
1. Go to ccuchants.zoom.us. 
2. Click Sign In. If you have not previously 
done so, the system will have you follow 
a few prompts to get your account fully 
set up.
3. On the screen that appears, click on 
Schedule a New Meeting.
4. In the Topic box, give your class session 
a name.
5. Further down the screen, click the 
Recurring meeting checkbox.
6. In the Recurrence dropdown, select No 
Fixed Time.
7. A meeting password is a required part of 
the session, so you can change the pre-
populated password or leave it as what 
appears as default.
8. The following options are optional, but 
can be enabled if you would like.
• Enable Waiting Room — requires 
each person who uses link to need to 
be let into the session by you.
• Record the Meeting Automatically 
— if you would like for your sessions 
to be recorded, clicking on the Record 
the Meeting Automatically button 
will enable you to record your 
sessions without you having to 
manually start the recording. You can 
either save the recording locally on 
your computer, or record it directly 
into your Zoom account. We generally 
recommend cloud recording.
9. Click on Save. The session has been 
saved and link generated.
10. You will see the meeting show up on 
your Zoom home screen and in your 
installed Zoom application as one of 
your listed meetings. It will not have a 
tied time/date to it; it will show up as a 
recurring meeting.
Zoom Security
The second most prevalent question 
regarding Zoom is the issue of security. 
When someone joins a Zoom session, they 
are muted by default. Additionally, when in 
a Zoom session, there is specifically a 
security block that allows the host to adjust 
settings such as participants’ ability to share 
their screen, use the text chat functions, use 
their camera feed, using the built in waiting 
room, or completely locking down a session 
so that no additional people can join a 
session. This block is accessible for the entire 
duration of the session. Also, when a host is 
ready to leave a session, there is the option to 
End Meeting for All that would 
automatically close the meeting for all 
attendees and close the room. 
Breakout Rooms
Another feature that many faculty are 
interested in, primarily for sessions where 
you would like students to interact in small 
group discussions without having to leave 
the large session to have a discussion in a 
separate meeting space. Zoom allows hosts 
to create breakout rooms which are 
essentially smaller sub-meeting spaces as a 
part of the larger main session. To set this up, 
the host of a session may either pre-assign 
attendees into groups or manually set up 
these groups from within the Zoom session 
when all attendees have joined the session. 
These breakout rooms can have a timed 
trigger on them where they can be opened 
for a set period of time, and automatically 
trigger the rooms to close after the preset 
amount of time. NOTE: Prior to using 
Breakout Rooms in a Zoom session, 
Breakout Rooms need to be enabled from 
within the online dashboard of the user’s 
Zoom account, and this cannot be enable 
while in a session.
Zoom Training
To receive training on Zoom, faculty and 
staff may either sign up to attend a 
scheduled Zoom training session by going to 
the CeTEAL session registration site or 
request an individual consultation with 
George Warriner at ghwarrin@coastal.edu.
C E T E A L  N E W S
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Formative Assessment 
with Microsoft Forms 
Jenn Shinaberger; director; CeTEAL
Formative assessment is an effective way to 
gather low-stakes feedback that benefits both 
the student and the instructor. There are 
many ways to gather feedback in face-to-
face, synchronous, and asynchronous online 
classes. 
Formative assessment can be conducted 
before, during, or after classes using popular 
classroom assessment techniques (CATS) 
include muddiest point, one-minute paper, 
focused listing, and 3-2-1. 
Microsoft Forms is an easy way to administer 
surveys, polls, and quizzes. Certain CATs are 
easily adapted to Microsoft Forms. Microsoft 
Forms also integrates with Microsoft Teams.
Here are some suggestions for using 
Microsoft Forms: 
1. Survey your class within the first few 
days of the semester.
2. Get student feedback on a new lesson.
3. Conduct a midterm feedback survey.
4. Give students a survey to allow them to 
select the topic for one day of class from 
an instructor-curated list. 
5. Prior to class, ask students to submit 
questions about the readings or 
homework.
6. During class, ask a question to gauge 
student understanding.
7. Check-in with students to see how they 
are doing. 
8. Review for a quiz.
Formative assessment is a great way to 
document the students' voice and show 
student progress within your course. Data 
collected from CATS can be used to 
document teaching improvement and 
teaching effectiveness. 
CCU has many technology options for 
gathering student feedback. Microsoft Forms 
is just one of the tools available to help you 
and your students be successful. Similar 
polls and surveys can also be conducted 
within Moodle. If you have any questions 
about formative assessment, classroom 
assessment techniques, or Microsoft Forms, 
set up an appointment with CeTEAL to 
discuss the best options for your courses.
Using Edpuzzle to Add 
Interactions to Your 
Online Videos 
Elif Gokbel, instructional designer and 
technologist; CeTEAL
Edpuzzle is a free website whose tagline is 
“make any video a lesson.” The magic of 
Edpuzzle is that it allows instructors to 
watch a video asynchronously with online 
students in a similar way that they watch a 
video with face-to-face students. This web-
based application allows you to force a pause 
in the video, insert your own voice to ask a 
question or draw attention to a particular 
aspect of the video, and give your students 
an opportunity to share their thoughts. 
Edpuzzles give you the power to customize 
any video by adding questions (an open-
ended prompt, multiple-choice question, or 
audio comment) at multiple points. Edpuzzle 
also gives you the power to remove 
extraneous content and shorten the duration 
of the video. On Edpuzzle, you have two 
options to develop content: using existing 
videos from popular sites such as YouTube, 
Khan Academy, National Geographic, and 
TED Talks, and uploading your own videos. 
With the Edpuzzle integration on Moodle, 
you can share your Edpuzzle videos with 
your students on Moodle. Your students will 
be able to complete them right in Moodle. 
They don't even need to create an Edpuzzle 
account! Edpuzzle is great because it allows 
learners to watch segments of a video 
multiple times before responding to a 
question or prompt. Instructors can track 
student answers to questions and view how 
many times a student watched a particular 
segment of the video right into Moodle. 
Edpuzzle also gives instructors the power to 
prevent students from skipping forward in 
the video. 
Here are a few teaching ideas that Edpuzzle 
videos can help you deliver content in your 
courses:
1. Assign videos about basic theory to 
watch asynchronously and use online/
F2F class time to clear up any doubts or 
push the students to learn key concepts 
in more depth. 
2. Use videos to show how to solve 
problems and give your students the 
chance to practice. You can then use 
online/F2F class time for a more 
challenging version of the same problem.
3. Share documentaries, lab experiments, or 
any other interesting videos to surprise 
and engage your students. Collect the 
questions/comments they may have 
while watching the video and use those 
responses to start a debate later.
4. Share class rules (behavior, lab security) 
via video and embed questions to check 
for understanding. You can use the same 
video every year, saving you time.
5. Bring in the experts via TED Talks 
available on a wide variety of topics. You 
can assign these videos to watch 
asynchronously and ask the students for 
their points of view or to summarize the 
content. Use class time to develop key 
ideas or answer any questions.
6. In your language classroom, use videos 
to go on virtual field trips to virtually 
take your students to a country where 
the language is spoken, allowing them to 
explore the culture and listen to native 
speakers.
7. Turn your slides into videos by recording 
your slide show on PowerPoint. There 
are also many screen capture tools that 
enable you to quickly record slide 
presentations (e.g. Screencast-o-matic) 
and upload them to Edpuzzle. You can 
now assign your lecture as homework, 
and you can use the time saved in the 
classroom to answer questions or work 
on projects.
Videos can be customized in Edpuzzle 
without great effort and provide another 
way for students to meaningfully navigate 
the content. Join our CeTEAL’s session 
Edpuzzle: Creating Interactive Videos to 
Foster Online Student Engagement if you 
would like to learn more about using this 
tool on Moodle and have a handful of 
handouts and how-to guides that will help 
you with quick implementation.
Tips and Tools for Flexible Instruction
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Teaching to Different 
Learning Styles and 
Preferences 
Elif Gokbel, instructional designer and 
technologist; CeTEAL
People learn in different ways. Failing to 
recognize different learning styles can be a 
barrier to effective teaching and learning. As 
Chickering and Gamson (1991) states, “There 
are many roads to learning . . . Brilliant 
students in the seminar room may be all 
thumbs in the lab or art studio. Students rich 
in hands-on experience may not do so well 
with theory.”
The idea of learning styles began in the 1970s, 
where an emerging number of studies agreed 
that individuals have unique ways of learning 
that work best for them. Previous research 
studies about how people learn disclose that 
there are more than 70 different frameworks 
identifying various learning styles and/or 
preferences (Coffield, Moseley, Hall, and 
Ecclestone, 2004). Each framework identifies 
different types of learning styles or 
preferences based on specific criteria. 
One of the popular frameworks is Kolb’s 
model. Kolb (1984) sets out four distinct 
learning styles derived from his experiential 
learning theory: accommodators, divergers, 
assimilators, convergers. Another model that 
was developed by Fleming and Mills (1992) 
suggest four modalities that reflect the 
experiences of the students and 
teachers. These are visual, auditory, read/
write, and kinesthetic (VARK). Last, Felder 
and Silverman’s theory (1988) distinguish 
learning preferences on four dimensions 
(active/reflective, sensing/intuitive, visual/
verbal, and sequential/global). 
Among all those different models and 
definitions of learning styles, students need 
the opportunity to discover their learning 
style which will also benefit the instructors. 
For students, discovering their learning style 
can support them recognize effective study 
strategies that would best match to their 
learning style. Instructors who recognize the 
various learning styles in the classroom can 
support student learning by adapting their 
course materials to reach more students with 
different styles of learning. 
Keep in mind that students need the 
opportunity to show their learning and skills 
in ways that work for them. The following 
two online surveys will help your students to 
better understand how they learn best. This 
would also allow you consider your teaching 
repertoire and discover ways to support your 
diverse learners in the classroom. 
The VARK Questionnaire: vark-learn.com/
the-vark-questionnaire/?p=questionnaire.
Index of Learning Styles Questionnaire: 
webtools.ncsu.edu/learningstyles.
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Effective Course Design for Flexible Class Delivery  
A CeTEAL badge/certificate program 
To support faculty in designing durable courses that can adapt to changing 
needs, CeTEAL is offering a badge/certificate program on designing flexible 
courses.
The program addresses three areas of flexible course delivery—planning, 
designing, and teaching classes. In addition to helping faculty develop effective 
courses, this certificate program offers the following opportunities for faculty:
• Partnering with an instructional designer. 
• Documenting teaching effectiveness and improvement.
• Exploring the signature pedagogies of your discipline.
• Developing scholarship of teaching and learning research projects. 
To learn more about this program, visit the CeTEAL website.
 
Questions? Contact CeTEAL at ceteal@coastal.edu
This program is offered in a synchronous, virtual format. A meeting link and 
login directions will be sent to registrants via email prior to the each session.
Register for sessions at coastal.edu/ceteal.
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Hybrid-Flexible Course Design
This open source book by Brian 
J. Beatty describes the Hybrid-
Flexible or “HyFlex” course 
design that allows for 
multimodal delivery of content 
with a “student-directed” 
learning experience. Learn more 
at edtechbooks.org/hyflex.
The HyFlex Course Model
This article from Educause —  
“7 Things You Should Know about 
the HyFlex Course Model”— 
describes hyflex and its 
implications for teaching and 
learning. See the complete article at 
library.educause.edu/-/media/
files/library/2010/11/eli7066-pdf.pdf
The Blended Learning Toolkit
This site offers open source 
information on design and 
delivery of blended classes. It 
includes templates, checklists, 
examples, and other resources to 
help faculty get started building 
blended courses. Learn more at 
blended.online.ucf.edu
Blended/Hybrid Institute
Each semester CeTEAL, in 
collaboration with COOL, offers 
faculty the opportunity to earn a 
certificate in blended/hybrid 
learning. To learn more about 
how this program can benefit 
you, contact Jean Bennett at 
jbennet1@coastal.edu.
Flexible Course Design Resources to Explore
Resources&Tips
In each newsletter, CeTEAL includes a page of resources and tips. If you 
have teaching tips, technologies or ideas you would like to share with fellow 
faculty, please email them to cetealnews@coastal.edu. 
Use Echo360 to Make Your Content 
Accessible  
Echo360 is the campuses lecture capture platform used to record 
live lectures and personal captures from your device. Echo360 
makes learning more engaging and interactive for students online 
and in the classroom. In addition, Echo has partnered with 
Amazon to make content more accessible for students through 
Automatic Speech Recognition (ASR). ASR automatically generates 
a transcript from the audio track and makes it available to the 
students and instructor. This new feature provides significant  
benefits to students, including a pathway to affordable closed 
captioning, improved learning, and simplified search and 
navigation.
To learn more, contact Jessica Hall at jahall1@coastal.edu.
Have Students Build an Online Study Guide 
While Engaging with Course Content 
Although technology can make it easier to get students engaged 
with course content, sometimes the implementation can be 
complex. If you are looking for a tool that is easy to implement and 
easy for students to use, check out the Moodle Glossary tool. The 
Glossary tool allows you and your students to build pages of 
content including text, images, video, podcasts, links, and more 
using the text editor found in all Moodle tools. 
You can have one main glossary in Moodle with multiple secondary 
glossaries. Students have access to create entries that can be 
approved by the instructor before publication in the glossary. 
Glossary entries can be graded with a simple points dropdown list. 
Both the instructor and students can post comments on a glossary 
entry, making it a useful tool for gathering quick peer review 
feedback.
Secondary glossaries can be imported into the main glossary, 
allowing separate secondary glossaries to be assigned to individual 
(or several) students with the option to import them into the main 
glossary later.
For more information and ideas for using the Glossary tool in Moodle, 
contact Tracy Gaskin at tgaskin@coastal.edu.
Extending Course Communication with 
Remind 
The flexibility required in the upcoming semester will make it more 
important than ever to maintain good communication with our 
students. As we know, students do not always read emails in a 
timely manner. The Remind tool offers a simple, effective 
alternative.
Remind is an online messaging platform that allows you to send 
either individual or bulk text messages to students in your course. 
Remind is a great option for ensuring that students are receiving 
and reading messages as Remind sends messages via text directly 
to students’ phones and requires no software downloads for 
students. Students can choose to opt in to receive Remind messages, 
giving them the choice of whether or not to take advantage of this 
additional form of communication.
Remind messages can be scheduled in advance to be sent out 
throughout the semester. For example, you might set up messages 
to be automatically sent out at the same time each week with 
reminders, readings, and other course content. Messages can also be 
sent on the fly to remind students of upcoming exams, changes in 
class plans, etc. 
Remind supports flexible instruction by adding an extra 
communication channel in your courses. You can embed a Remind 
widget in your Moodle course, so if a student opts out of using 
Remind, they can still access all messages sent out to students who 
have chosen to receive Remind messages. 
To learn about Remind, visit remind.com.
If you have any questions about Remind and how it could be used in your 
course, contact George Warriner at ghwarrin@coastal.edu.
Exploring Moodle 
Think you know what Moodle can do? If you haven’t used Moodle 
for anything beyond the basics, you might want to take a closer 
look. As the need for online tools has grown in recent months, the 
Moodle system has expanded to help fill the need for more creative 
alternatives. Built-in audio and video recording, VoiceThread and 
Edpuzzle integrations, and other improvements are now available. 
Take a look or join a Moodle training session to learn more.
C E T E A L  N E W S
July/August 2020 9
To see our complete schedule, visit coastal.edu/ceteal.
Using Effective Mini-Lectures 
to Promote Active Learning 
(Live Webinar) 
Aug. 11, 12:30 p.m. 
Edpuzzle: Creating Interactive 
Videos to Foster Online 
Student Engagement (Live 
Webinar) 
Aug. 12, 11 a.m. 
Integrating Critical Thinking 
Activities Into Your Classes 
(Live Webinar) 
Aug. 12, noon 
Building Community in Your 
Classes (Live Webinar) 
Aug. 14, 1 p.m. 
Assessment/Evaluation

Designing Flexible 
Assessments that Support 
Student Learning Outcomes 
(Live Webinar) 
July 21, 11 a.m.

Aug. 13, 12:30 p.m.

Special Topics

Integrating Streaming Videos 
into Your Courses (Live 
Webinar)

July 29, 10 a.m. 
Aug. 6, 3 p.m. 
Aug. 11, 11 a.m. 
Accessibility

Accommodations Training - 
Part 1: Faculty Utilization of 
Accommodation Software 
(Live Webinar) 
July 20, 11 a.m.

Accommodations Training - 
Part 2: Audit of 
Accommodations (Live 
Webinar) 
July 22, 11 a.m. 

Ally Digital Accessibility Tool 
- Let’s get started! (Live 
Webinar) 
July 23, 11 a.m. 
Aug. 5, 2 p.m. 
Aug. 12, 11 a.m.

Integration of Accessible 
Assignments and Activities 
into your Online, Hybrid and 
Flex Classes 
Aug. 13, 2 p.m. 
OER Part I: Integration of 
Open Educational Resources 
(OERs) into your Online, 
Hybrid, and Traditional 
Classes (Live Webinar) 
July 20, 10 a.m. 
Aug. 10, 2 p.m.

Aug. 31, 11 a.m. 
 
Diversity, Equity and 
Inclusion

Applying Cultural 
Introspection to Teaching and 
Learning (Live Webinar) 
July 22, 2 p.m.

Aug. 12, 1 p.m.

Building Inclusive Syllabi (Live 
Webinar) 
July 29, 2 p.m.

Effective Teaching

Designing Flexible Student 
Engagement Opportunities 
(Live Webinar) 
July 28, 11 a.m.

Strategies for Increasing 
Student Engagement in STEM 
Classrooms (Live Webinar) 
July 30, 2 p.m.

Creating a Plan for 
Redesigning Your Class for 
Flexible Delivery (Live 
Webinar) 
Aug. 3, 2 p.m.

Active Learning Strategies to 
Use in Less than 10 Minutes 
(Live Webinar) 
Aug. 10, 10 a.m.

 
 
CeTEAL Faculty Development Schedule
Sessions and consults will be offered in an interactive webinar format.
***A meeting link and login directions will be sent to users via email prior to each virtual session.***
In addition to our classroom and virtual 
sessions, CeTEAL offers consultations for 
faculty and staff related to teaching 
(classroom or online), instructional design, 
signature pedagogies, and research and 
scholarship. 
CeTEAL instructional design staff are happy 
to meet with you for a consult via phone, 
email, Zoom or Teams.
Contact Jenn for:
• Signature pedagogies.
• Formative assessment techniques.
• Course, program, department assessment.
• Student engagement in synchronous 
sessions.
• Class observations.
• Professional portfolio development.
Contact Jean for:
• Accessibility and universal design
• Brainstorming ideas for teaching.
• Best practices in teaching and learning.
• Online course design
Contact Elif for:
• Mendeley for research and teaching.
• SPSS and Dedoose.
• Microsoft OneNote and OneNote 
Notebook for research.
• Strategies for teaching STEM classes.
• Problem-based learning.
Contact ceteal@coastal.edu or email the 
individual to make an appointment.
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Instructional Design Consultations
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CONTACT CETEAL STAFF 
Jennifer M. Shinaberger 
Director of CeTEAL  
843.349.2737   KRNS 215E 
jshinabe@coastal.edu
Gail M. Sneyers 
Administrative Assistant 
843.349.2353   KRNS 215 
gsneyers@coastal.edu
Jean K. Bennett 
Assistant Director 
843.349.2481   KRNS 215D
Elif Gokbel 
Instructional Designer and 
Technologist 
843-349-2351  KRNS 215B 
egokbel@coastal.edu
CETEAL ADVISORY 
BOARD 
Dianne Mark - Spadoni College of 
Education 
Professor - Foundations, Curriculum, and 
Instruction
Agatha O’Brien-Gayes - HTC Honors 
College 
Director of Academic Advising 
Dennis Edwards - Wall College of 
Business  
Professor/Chair - Finance and 
Economics
Denise Paster - Edwards College of 
Humanities and Fine Arts 
Associate Professor/Coordinator of 
Composition - English
Brett Simpson - Gupta College of 
Science  
Associate Professor - Chemistry/
Director of Core Curriculum
Margaret Fain - Kimbel Library  
Assessment Librarian
Louis Keiner - Ex Officio 
Associate Dean - HTC Honors College
Professional Development Sessions
CeTEAL offers professional development sessions in the following areas: effective 
teaching; assessment and evaluation; scholarship and research; leadership and 
service; and instructional technology. In addition to the sessions offered by CeTEAL 
staff, we host sessions led by individuals and offices across campus on topics such as 
student advising, study abroad, course and program development, online learning, 
and more. For more information, contact Jenn Shinaberger or Jean Bennett.
Teaching Observations
CeTEAL trains and coordinates a cadre of instructional coaches who are available to 
provide teaching observations and recommendations for faculty who request them. 
The process is confidential and strength-based. To request an observation, contact 
Jenn Shinaberger.
Professional Development and Consults for Departments
CeTEAL is available to work with individual departments to arrange professional 
development opportunities tailored to the department’s needs. In addition, we can 
assist with assessment planning, curriculum mapping, scholarship of teaching and 
learning, and training for departmental classroom observation processes. To request 
any of these services, contact Jenn Shinaberger or Jean Bennett.
Individual Consultations
CeTEAL staff are available for individual consultations on a variety of topics, 
including instructional design for courses, using technology for teaching, effective 
teaching techniques, promotion and tenure activities, research and scholarship 
activities, and more. For more information, contact Jenn Shinaberger or Jean Bennett.
Certificate Programs
CeTEAL offers several certificate programs. For more information on these programs, 
visit coastal.edu/ceteal.
• Effective Teaching Certificate. 
• Instructional Coaching Certificate.
• Assessment Institute.
• Effective Course Design for Flexible Class Delivery.
• Blended/Hybrid Institute.
Faculty Orientations
CeTEAL plans and hosts orientations for new full-time and part-time faculty. Full-
time faculty orientation is held prior to the fall semester. Orientations for part-time 
faculty are held prior to both fall and spring semesters.
CeTEAL Online Resources
• CeTEAL website: coastal.edu/ceteal
• New faculty resources: libguides.coastal.edu/newfaculty
• Effective teaching resources: libguides.coastal.edu/effectiveteaching
• Flexible instruction resources: libguides.coastal.edu/contingency
CeTEAL Services and Resources
Coastal Carolina University (CCU) does not discriminate on the basis of race, color, religion, sex, sexual orientation, gender identity, gender expression, national 
origin, age, genetic information, mental or physical disability, or status as a disabled or Vietnam-era veteran in its admissions policies, programs, activities or 
employment practices.
For more information relating to discrimination, please contact Title IX via Title IX email titleix@coastal.edu; office phone 843-349-2382; EEO 
email eeo@coastal.edu; or the U.S. Dept. of Education Office for Civil Rights at www2.ed.gov/ocr.
